
 

POSITION DESCRIPTION  
Date June 2021 
Position Title HSW Business Partner    
Reports to (position title) HSW Manager 
Department People and Culture   

 

Organisational Context  

bestchance Child Family Care is an independent, not-for-profit, community organisation with offices 
in Glen Waverley, Bayswater and Pakenham, Victoria, Australia.  

 
bestchance adopts an innovative and holistic approach to assisting young children and families by 
integrating a range of specialist family oriented educational and welfare community services. The 
range of programs delivered include Early Childhood Education and Care (ECEC) Family Day Care, 
Kindergarten, Child Care;  Children’s Therapy, Parent and Child Support, Training, Community 
Support and Cheshire, an independent, specialist primary school for children with social, emotional 
and learning difficulties.  

 
These programs recognise that the early years of a child's life are the most formative and influential 
and we strive to adhere to the principles of 'best practice'. This commitment ensures that families 
are, at all times, respected as the experts on their children and supported in an environment that is 
strength based and family centred.  

 
bestchance also works in partnership with families in managing a number of kindergartens under its 
Early Years Management Program.  

 
bestchance is committed to implementing and adhering to the Child Safe standards including the 
development and implementation of people practices that reduce the chance of child abuse within 
the organisation, for which we advocate zero tolerance. 
 
Health safety and wellbeing first, is an expectation of all, where staff implement local work 
instruction and processes aligned to organisation requirements and are accountable for their own 
safety and safety of others. 
 

PURPOSE  

For all children, families and individuals to thrive in their community. 

VISION  

Inclusion we include everyone regardless of their background, needs or circumstances 
Care We nourish and nurture resilient relationships 
Education We develop skills and knowledge to build capacity and resilience.  



 
 

VALUES 

Humility we focus on listening to better understand and meet needs 
High Expectations we have high aspirations for our client outcomes and for the calibre of our 
services and staff 
Innovation we embrace change based on critical reflection 
Curiosity we seek new understandings and knowledge 
Evidence we seek and generate evidence to evaluate and improve our programs 
Challenge we look beyond the immediate to achieve different results 
 
POSITION PURPOSE 

The purpose of this position is to support and contribute to delivering a strategic and holistic health 
safety and wellbeing culture, behaviours, systems and process to ensure legislative compliance and 
shared responsibility across the organisation.   The role is a crucial position within the People and 
Culture team with considerable autonomy and will be a trusted advisor providing high level expert 
advice and coaching in a partnership model.   
 
PRIMARY OBJECTIVES 

• Delivery of Work Health and Safety compliance activities  
• Health, safety and Wellbeing advice, education and training  
• Risk management and prevention activities 
• Investigations, inspections and audits 
• Delivery of frontline hands on health, safety and wellbeing activities to meet business 

objectives 
 

KEY RESULT AREAS AND RESPONSIBLITIES  

Incident and Injury Management  
• Support P&C Business Partners and line managers through advising and consulting on 

matters concerning workers compensation and return to work. 
• Participate with regular case management review meetings with bestchance’s insurer and 

People and Culture team 
• Assist with analysis of WorkCover claims and incident reports and develop appropriate 

responses for preventative action while minimising cost 
• Facilitate and investigate injury and incident reports as directed and provide guidance to line 

managers during investigations to assist in determining contributing factors and 
preventative measures. 
 
System and Reporting  

• Provide health, safety and wellbeing advice to managers, employees and health, 
safety and wellbeing representatives across the organisation. 



 
 

• Assist in implementation and review of the health, safety and wellbeing management 
system, including standards, policies and procedures and supporting systems, ensuring that 
all relevant legislative and regulatory requirements and standards are met. 

• Implement health, safety and wellbeing objectives utilising a consultative and collaborative 
approach, to develop a culture that embraces and values safety. 

• Collaborate and consult with the business in the development and implementation of a 
consultative framework in line with WorkSafe Guidance for Health and Safety Committees 
and Representatives, manage elections, training and committee education 

• Assist with the implementation of WHS policies, procedures and checklists that reflect 
legislative and bestchance requirements. 

• Conduct HSW inspections, risk assessments, hazard identification, ergonomic and manual 
handling assessments. 

• Facilitate the requirements for first aid, chemical management, and emergency 
management across the business. 
 
Health, Safety and Wellbeing Education and 
Training  

• Develop and deliver suitable training for staff on health and safety topics (e.g.; risk 
assessments, workstation ergonomics, manual handling 

• Establish and maintain strong relationships with managers, supervisors and educators across 
the organisation ensuring that all parties have a clear understanding of their roles and 
responsibilities to prevent and reduce risk, injury and support a healthy and safe workplace 
 
KEY SELECTION CRITERIA 

• An excellent knowledge of Occupational Health and Safety Act and Regulations and the 
Workplace Injury, Rehabilitation and Compensation Act 2013. 

• Certificate, Diploma or degree in relevant discipline. 
• Ability to work independently with a high level of initiative and a positive outlook and 

solutions focused approach. 
• Proven success in building and managing relationships with employees, employers and 

external stakeholders. 
 


